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HELPFUL INFO FROM OCGSA

Once you see the "WELCOME EMAIL" to the left:
   1) RETURNING USERS - DO NOT CLICK THE LINK THE THE WELCOME EMAIL.  Instead, simply sign back into www.registerusasoftball.com

   2) New Users - use the link in the email to CREATE login credentials

Once you're logged into RegisterUSASoftball.com, make sure the Member ID number in the upper-right matches the member ID number in your welcome email (circled in the image to the left).  If they don't match, STOP DROP AND ROLL!  Tell you DC.
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RUSA HomePlate Page

YOU WILL FIRST RECEIVE YOUR 
WELCOME EMAIL FROM USA 
SOFTBALL TO VERIFY PROFILE“ 
Click here for the Consent Form 
and to Start you’re your 
Background Check.” link must be 
clicked. This takes you to a page 
where you must verify your 
email address to receive an email 
from our background check 
provider, NCSI. 
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Once this area says "your BGC has been paid for", click on the blue text.  It takes you to a screen like the one in the upper-right corner
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Background Check Email

• New: Consent will no longer be 
completed in RegisterUSA.  

• The member will receive this email 
from support@ncsisafe.com, which 
contains the link for completing the 
background check. 

• Each member will have to click the 
link and then follow the process in 
it all the way to final submission to 
start their background check. 

mailto:support@ncsisafe.com


Link to Background Check

• After clicking the link in the email, 
you will be brought here to the 
summary of the process.

• Click the blue continue box at the 
bottom right to move to the next 
page and start the process. 



Electronic Consent Form

• Review the document.
• Check the box at the bottom.
• Type your full name into the 

box as instructed.
• Click the blue continue button 

at the bottom right to go to the 
next step.



Jurisdiction Page

• Choose the drop down for your 
employment state.

• Choose the drop down for your state 
of residence .

• Click the blue continue box at the 
bottom right to move to the next 
page.



Summary of Rights

• Review the Summary of Rights.
• Click the Acknowledgement box 

at the bottom of the page.
• Click the blue Continue button 

to move to the next screen.



Acknowledgement & Auth 

• Review the Acknowledgement 
and Authorization.

• Check the box to receive a copy 
from the Background Check 
provider.

• Type your full name and the last 
four of your SSN into the 
appropriate boxes.

• Click the blue Sign 
Acknowledgement box to move 
on. 



Disclosure Acknowledgement

• Review Disclosure. 
• Type your full name and last 

four of your SSN into the 
designated boxes.

• Click the blue Sign 
Acknowledgement box to 
move to the next page.



Legal Name & Address 

• Fill in the name, SSN, DOB and 
Phone Number.

• Click Next to continue to the 
address screen.

• Fill in the address info.
• Click Next to continue to the Info 

Summary Page.



Application Summary

• Application Summary holds 
SSN, DOB and Address. 

• Verify info for correctness.
• If correct click Submit. 



Confirmation Page 

• The confirmation page will 
appear with your confirmation 
number that can be used to 
track your background check 
with NCSI. 



Background Check Status

Your background check status will be updated on 
your RegisterUSASoftball.com HomePlate.



FAQ

• Most background checks will take 3-5 business days but can take up 
to 10 business days to complete.

• New: USA Softball only issues electronic ID cards. An electronic 
background check verification will be available immediately after the 
background check clears. 
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